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Frank S. Simone
Government Affairs Director

EX PARTE OR' ., .LATE FILED
January 31, 2000

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 Twelfth Street, S. W. - Room TWB-204
Washington, D. C. 20554

Re: Ex parte. CC Docket No. 00-4. Application by SBC Communications Inc..
Southwestern Bell Telephone Company. and Southwestern Bell Communications
Services. Inc. d/b/a Southwestern Bell Long Distance for Provision of In-Region
InterLATA Services in Texas

Dear Ms. Salas:

On Friday, January 28, 2000, I met with the following representatives of the
Commission's Common Carrier Bureau: Jake Jennings, Audrey Wright and Jessica
Rosenworcel. The purpose of the meeting, consistent with the Commission's January
10,2000 Public Notice (DA 00-37), was to provide an overview of the comments that
AT&T would be filing in this proceeding on Monday, January 31, 2000.

AT&T indicated its comments would address (1) the Southwestern Bell
Telephone Company ("SWBT") practice of requiring end user customers who
subscribe to SWBT DSL service to also subscribe to SWBT voice service; (2) the
application by SWBT of unwarranted nonrecurring charges when provisioning the
unbundled network element platform to competitive local exchange carriers; (3)
provisions in SWBT's interconnection agreement with AT&T that allow SWBT to
withhold access to UNEs unless and until AT&T obtains the written consent of all
SWBT vendors who own or control intellectual property embedded in the UNEs; (4)
SWBT's interconnection policies that require AT&T to establish a minimum of one
point of interconnection in each local exchange area in which AT&T intends to offer
local service; (5) SWBT's poor UNE loop "hot cut" performance and its impact on
AT&T's business; (6) access to SWBT's operations support systems and AT&T's
experiences with them to date in Texas; and (7) performance measurement results that
indicate CLECs are receiving discriminatory service from SWBT as they try to enter
the local services market in Texas. I also provided to the staff a list of planned
affidavits to reveal other topics to be addressed in AT&T comments that, due to the
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amount of time allotted to AT&T for the meeting, we were not able to cover with the
Commission staff.

In addition, at the request of the staff AT&T provided Mr. Jennings, Ms. Wright
and Ms. Rosenworcel a copy of the Joint Affidavit ofMark Van de Water and Robert
1. Royer (Redacted version), filed with the Texas Public Utility Commission, Project
No. 16251, on December 16, 1999.

Two copies of this Notice are being submitted to the Secretary of the FCC in
accordance with Section 1.1206 (b) of the Commission's rules.

Sincerely,

~~

ATTACHMENT

cc: 1. Jennings
J. Rosenworcel
A. Wright



Affidavits

DSL - Mike Pfau and Julie Chambers

UNE Loops - Sarah DeYoung

ass - Nancy Dalton and Sarah DeYoung

Telcordia Testing - Nancy Dalton and Tim Connolly

Interconnection - Sarah DeYoung and Pam Brander

Nondiscriminatory Access to UNEs (Intellectual Property) - Dan Rhinehart and Mark
Witcher

Performance MeasurementslBacksliding - Mike Pfau and Sarah DeYoung

Performance Measurements - Colin Mallows

Pricing (Glue Charges) - Dan Rhinehart

Scope and Nature ofLocal Competition - Daniel Kelly and Steve Turner

AT&T Business Plans for Residential Entry in Texas - Phil Tonge and Ed Rutan

AT&T Business Plans for Business Entry in Texas - Cliff Holtz

272 - Bob Kargoll

Price Squeeze - Janusz Ordover and Robert Willig
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INVESTIGATION OF SOUTBWES1'ERN t
BELL'l"EIRBO:NE COMPANY-S §
.EN1"RY INTO THE TEXAS INTERLATA §
TELECOMMUNICATIONS MARKET §

PmSLIC UTILITY COMMISSION

OFTEX.o\S

JOINT AFFIDAVIT OF
MAlU{VAN DE WATER AND ROBERT J. ROYER

Robert J. RDy« and. Mark Van de Water' being fu:st duly~ depose and state as .

fOOows:

My name is Robert J. Royer. I am employed. as an Account Manager' 011 the AT&T

.Acco1mt Team. In that position I am responsible for Ancillary SetviQCS and Maintenance'Repair.

My nam.e is M8xk Van de Water. I am employed with AT&T as Managec--Business

P!odDds. ass and Negotiations. In thai position, I hIM: re!!pODSlDility for J1egotiatm,g end

impJt!r'QeIIting oss~emeut$and interfaces and resolving operatioml issues for AT&T Local

PROVISIONING PROCESS IMPROVEMENT GROUP (pPIG)
FOR IJNE.L SERVICES

OnSept~ 2, 1999, AT&T filed a pleading in Docket 16251 entitled "IssUes Relating

to Commercial Activity" raising issnes and difficulties AT&T was enc::ountering dnring its

'XJtOmetciaJ. arlry in Texas. At. the Septemb~ 9t 1999 Open Me:cling. the Texas Co:ttroJissiou

traDsferredthe filmgto Docket 21000. On September 21~ 1999~ ATBt:f and SWBTmet, wi1h the

assistance of the Texas Staft to discuss the operational issnes raised by AT&rs filina. A3 a

result oftbat mecling and a. subsequent mec:ting on October' 1, 1999, the Provisioning Ptoccss

Improvement Group (PPIG) was formed. The PPIG was oonstitnted as a working group of
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SWBT aDd AT&T representatives that would meet OIl an oogoin& regular basis to address

operational issl1ec 3$ they atO$e. Separate WIGs were fOJmed 10 focus on issues that arose

during AT&T. UNE-L and UNE-P ently.

The iDitial charge for the PPIG for~L was to investJaate and reconcile datA related to

service ollfage8 that occurred during the provisioning process for UNB-L and UNE- L with LNP'

for AT&T Local Services (TCG). These otItages are cmreotly not captured in a performan~

meamranent.

During the Novembec 2, 1999. Public Interest Heariny. the Commission requested that

SWBT retrieve its log notes from arcl1ives and provide outage infa.t:m8tion to AT&T fOr UNE-L

with LNP Coordinated Hot Cuts for August 1999. This data. once retrieved 8Ild sent to AT&T.

was to be joimly rm.ewed and reconciled in the weekly AT&T and SwaT ProvisiODing Process

lmproveme:nt Group (PPIC) confo:ence cans.

The roqucstc:d archived data was foIwarded to AT&T, ini1ial1y for Augnst.. In response.

AT&T provi&d its own list oforders that experienced outages dttring August to SWBT. Many

oCthe Au,gost ontages identified byAT&T wt"J"e not included in SWBTts original list ofoutages.

RECONCILIATION :PROCESS

The reoonciliation process has taken place during weekly conference calIs of the UNE-L

PPIG group from late September. 1999 to me present. The process involved reviewing AT&T

and SWBT data. and operations centers log notes fur coordinated eutovers that were identified by

each company as experiencing an unexpected outage during the provisioning process. Based on

.joint 3l!O'S*$$1lleUt ofthe data. and logs, these misses were attributed to either AT&T, SWBT or to

a category labeled ""Ucreconcilod or End User Caused". In those cases where the AT&T and

SWBT recoIds Were unclear or did not agree as to where the defect properly belonged, the
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results '\VCR eateaorlzed as ";nreoonclled.~ A lIUJD1Dsty of the jointly reconciled results is

provided as Attaclwnent I,

Duriog the recondliation process. the coxnpauies also jointly engaged m 1l root cause

aDalysis Ofb unexpected outages. Based on ajoint assessml2tt oftbe data. the service outages

Went classified into 15 differeoI: categoriess some of which were farther divided into

S'Obeaterries. fOr a toW of27 categories or subcategories, These IS different root causes are

dilp1ayed on & CHe Outage :RDot Cause AzWysia. ,.,mch is at:tnd1ed os Attachment Z.

1be teeemCi1iatior1 process also included a IeYiew ofboth companies' int:enlal~

and prooedures for eoordina1:Ed eutovers. This review proved to be bewmcial to both companies,

and the comp8Dics are working to document a process improvement action item list. which will

be ooope.rativdy implemented by our oompanies. These process improvement action items will

be in additioD to the process improvement action items identified as a result ofthe JeICOnciliation

ofPerformanee MeastJr'C$ 114, 115 and 58 and discussed in the Joint Affidavit ofSarahdeYOUII2

and RhoDda Hus«, Additiona.Uy, the companies have agreed to discuss outage duration

definitional issues in order to arrive a% common st3IJdatds for how outages should be m.easwed

A definite'date tor those discussions has not yet been scheduled. '

Pm:tba: affianrs sayeth not.
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1, Robert J. Roy«. oflawful age. being duly sworn, now smte: that I am a.u:tb.ori=cl to

provide the fbrq,olna statement on behalfofSouthwestml Bell Telephone Company, that I have

read the foregoing statement and the infonnatiOD contained in the foregoing is true and cm:rect to

~~
Roben J. Royer ~
Southwestem Bell Telephone Company
Aooount Manager-Industry Marlc:et:s

SUBSCRIBED AND SWORN TO BEFORE ME this JlL-day ot I2Pk.eUI.\wC 1999.

s
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COUNTY OF1"RAVIS

§
§
I

I. Mark Van c»W~ of Ia.wiiil ap, beiD& fitst dnly swom. oaw
Itate: 1bat I am SIIltborhed to provide the~ statemem Oil hehaJfofAT&T;
tbat 1~ read tbe b'egoing statement and the lDfixmatioD. COllv';IJled in the
fbteeoib& is true aDd correct to the best ofmykoowlec:tF and belief.

SUBSCRIBED AND SWORN TO BEFORE ME tbis 1~ day of
December'~1999.

No1ary Pnblic

Mycommissionexpires:

3/a,,~/~ooO
"1

6



c..
J:l
Z
I

t\)
(I)
I

lSI
lSI

...
1I1

1I1
t\)

'Tl
;.u
o
Z

J:l
>-I
l/t
>-I
"r
]:10
C

C
111
'tI
):I
;.u
>-I
3:
111
Z
>-I

Toed

'Tunll

ATfACHMENT 1

lJnreeoncll.d

UnrOlOlIClIedSWBTClult4

SWBT c.lIsed

ATATI1'CO Clllll'~

AT&1ifCG Callted

11122/1999 FINAL

LOCAL PERFOJtMANCE-CoClrdlllllted HQt ellt Outages·
SOUTHWiS1'&RN BELL
AUCUST,l"9

LOCAL PERI10RMANCE-Coordlu(.d HotClI( 0",""
SOUTHWESTERN BELL
SEPTEMBER, 1999

..~

Melll"re Not rerumt Orders wJ11ch .x~rleJl0e4 or Elld Uler ell,"ed
DefIned llnupec(tll outlV tIllrlol the pr"',lonlll&

procell

• TeG LNPwlloop 2.5 % orden ( #f/I.) lJA % orden (H)"II 4.7 %arder. (Iill)...... 1SA "order. (II)
(MI,rd.nllIIi lin..) 2.7% lines (HJ 7.1 % IIna (#I) 2.1 % Ulles (iii) 11.9% llnet (NIl)

.

------
Me.,ure HlIt Pereillt Orden wIl'o ..pe,l.,.. orEnd UN' CaHIM
Defined .RtrqHctell"I~I' durllll the pr..l.lolllq

proe••

• Tee LNP wJIoop lAI % onren eN) SJ %or.,. (H)·t1l1l1l 3.4 % or•• OM> ll.5% ,rd.1 (M) ."
(1/1# (tl'lIers/tlllnet) 1.2% Hn.. (It1I) 4A %IIIICI (1Hf) 1.1 % lin.. (U) 7,4 % 1IIt'1 (IN)

1I1...
t\)

l.I
-J
lSI

t\)

lSI
(ll
1JI

...
C

TotalUllreeOllclltdSWBTe.u,elIAT&1.,rcG Cluscd

LOCAL PERFORMANCR-Co.dlnaled H.tCllfo.,1aa.
SOUTHWeSTsAN BELL
OCTOBER, 19'\»

.. -._-
MtaI\l~JIlot nrc.1It Ordernvhlell nper.eued IIr IJld U.er Cau."
Denned IIIUpeCIellOIII1._ dllrilll th, provlllonfni

,rewl

I TeG LNP wlloop ~.7 % orders (11#1> 9J % orden (fII) 7.S %order. (NM) ••• 21.5 % onlel'l (H)
(fill orderslllillinee) 2.8% Inti • U% Ilna (M 3.5% IroGi (IIW) J2.!l % Unel (III)

, EKcludet ., 1.oop wilh LNP orde"ln Au,ulI' thll Clll'crteftlXll1lM1llllo t\lnnc A,.&1', trI,1 of... fDT (Framo DuoThll~) procosI
•• Include. I order III Au.lISt, II1d 4ordess In Sq>lembot thiK OlCpcrl.enccd pl'GbJan. dUll 10pN-eKi1lina roLlIn end UIa' lrolIlIles

, ,.. IlIOludca2 orden In Sqllllmber, 1III O«oblll' that CIIIIpcric2lced plObltml dl» to ClISlomer inside wlrlll8 •...v0l'CPR

" REDACTED 'tI
]:10
Cl
til

(I)

"...



JAN-28-00 15,53 FROM,AT&T/LAW DEPARTMENT 10,512 370 2086 PAGE 8/11

.w.- ~ .... ..... ,.. 0C:t. ,,.
CrdII.Jn$s fJLlnesOOS 0nIIl..iMs #u...OOS ............~ dinMOOS

1
2 ~ 2J11 2 H2 1

CulOr.lt'cl~

3

~I~
4 2/9 8 3/20 • 1~ !OJ

& 2 • 3- , 4/25 I 21. 2 -
10IhI!!I

'1
,.

e .
• ca..~ ..1/2

,.
10 ISIIiIICII

" = 111 1

12 zrs $
13 2/21 3 117 4 2'9 2
14 N« 3/9 4 7124 15 4123 It
15 1/4 f
16 RrDbnwn 1/. 4- fl4 1
17 MissInlI x-QlrlneC:t 1:2 2

s.mo.OWEnart.,. ea.: Al.S '15 4 1;4 3
1~ e::a..-lSC &116 16 ", 1

ITI'IIrllUlIcIna
20 QILIIIIe: ALS 2(8 5 6{15 lSI ':IrQ ':I

21 Owse:SW8T ':3 1
ISIxln .........

22
23
24 U. TIOd;:IIIt 114- , 4:7 S

II en gNffr TIIlIJlIM; lag wlIhout
2S AT&T~ 1:3 1 ~;13 4

..0'1 AT&: I I nlUDIeS I.jlQ wilhcut
2Ii SWST nlIlORI &125 i 3/., 6 6/18 8

/Id jan I8ClDr'd$ wIIh troabIe found.
%'f ~ 2ra 3 2flS 5 111 1

TGCd # of___ ~ t - _.....*'..~
Od1etSlatS

• of TIOUtlIes an svmr lLJa 14 2S 13
AdcilIIxllII.ofT~on AT&T
lDa 14 19 10

TotaI'ot~ :Iim:1l~;+~-:"*""~ .• '
~i$i%f-f~

rTOIllt lit 01 Order& _ Unes i~l~~~_H~1~~'!RIa.~~:-

P3g1t1 8


